Toolkit for GP practices about cancelling routine appointments 
This toolkit is to help support you with the cancellation of routine appointments. It’s designed so you can copy and paste the text onto website, social media or patient communications. 
Website content (please delete as necessary for your GP practice)
Cancellation of routine all/morning/afternoon appointments 
Our GP practice has been asked to support the current rollout of the booster programme. 
To enable us to have the staff to do this, we’ll be cancelling non-urgent all/morning/afternoon appointments until 4 January. These appointments will be rebooked for next month. 
Our phone lines are still open and our emergency doctor is still available for urgent queries and emergency appointments. You should continue to contact the surgery as usual if you are concerned about your health.
Social media content 
Please scroll down for separate tailored posts to suit what your GP practice is doing
Social media content for cancelled morning appointments
Social media content for cancelled afternoon appointments
Social media content for cancelled appointments general
Social media content for cancelled morning appointments
	Post text
	graphics

	[FACEBOOK] As our staff are asked to step forward to support the booster programme, we need to cancel and postpone non-urgent morning appointments until 4 January. Our phone lines are still open and our emergency doctor available for urgent queries and emergency appointments. As ever we ask that you are kind to our staff who are all working as hard as we can, managing urgent patient need as well as trying our best to support the booster programme.
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	[TWITTER] We’ll be postponing non-urgent morning appointments until 4 January to help support the booster programme. Our phone lines are still open and our emergency doctor is available for urgent queries and emergency appointments.  Please be kind to our staff who are working as hard as we can, managing urgent patient need, as well as trying our best to support the booster rollout.
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Social media content for cancelled afternoon appointments
	Post text
	graphics

	[FACEBOOK] As our staff are asked to step forward to support the booster programme, we need to cancel and postpone non-urgent afternoon appointments until 4 January. Our phone lines are still open and our emergency doctor available for urgent queries and emergency appointments. As ever we ask that you are kind to our staff who are all working as hard as we can, managing urgent patient need as well as trying our best to support the booster programme. 
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	[TWITTER] We’ll be postponing non-urgent afternoon appointments until 4 January to help support the booster programme. Our phone lines are still open and our emergency doctor is available for urgent queries and emergency appointments.  Please be kind to our staff who are working as hard as we can, managing urgent patient need, as well as trying our best to support the booster rollout.
	



Social media content for cancelled appointments generally
	Post text
	graphics

	[FACEBOOK] As our staff are asked to step forward to support the booster programme, we need to cancel and postpone some non-urgent appointments until 4 January. Our phone lines are still open and our emergency doctor available for urgent queries and emergency appointments. As ever we ask that you are kind to our staff who are all working as hard as we can, managing urgent patient need as well as trying our best to support the booster programme. 
	


	[TWITTER] We’ll be postponing some non-urgent appointments until 4 January to help support the booster programme. Our phone lines are still open and our emergency doctor is available for urgent queries and emergency appointments.  Please be kind to our staff who are working as hard as we can, managing urgent patient need, as well as trying our best to support the booster rollout. 
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